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Electronic Attendance is Here!

Solano Family & Children’s Services, in partnership with Controltec, is
excited to offer Electronic Attendance at your childcare provider.

You can now check your child in and out
of care using your provider’s tablet!

e Record attendance and absences

e View current and past attendance

e Receive messages from your provider
e Digitally sign your child’s timesheet

How does it work?

1. Your provider will set up your account using your ten-digit phone number.

2. The first time you sign in, you will configure a four-digit PIN and a secret
question/answer.

3. You are all set! The next time, just sign into the tablet with your phone number
and PIN.

Do you have questions?
What if | forgot to check my child in or out of care?

State regulations require daily attendance tracking. An occasional backdating of
attendance is allowed in cases when either the parent or provider forgot to check
the child in or out.

Who can use KinderSign to check my child in and out of care?

Any individual authorized to drop off or pick up your child at your provider can be
added as a Sponsor and be able to use their own phone number and PIN to sign into
KinderSign and register your child’s attendance.

Need Assistance? We’re here to help! Contact Electronic Attendance Customer Support
at 833-866-1706 or email Support@Controltec.com
www.ElectronicAttendance.com
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